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M E S S A G E  F R O M  T H E  G R O U P  C E O

A Message

Our ESG strategy marks a defining milestone in our mission of shaping a healthier and more 
sustainable future. This launch reinforces our commitment to embedding Environmental, 
Social, and Governance principles across every part of our organisation setting a clear path for 
how we will operate responsibly, support our people and communities, and protect our 
environment while delivering world-class healthcare.

Our strategy aligns with the Geneva Sustainability Centre of the International Hospitals 
Federation, which measures hospitals' performance across three domains: Environment 
(carbon, energy, waste and water efficiency), Health & Wellbeing (staff, patient, and 
community impact), and Leadership & Governance (strategy, accountability, and transparency) 
τ all to drive sustainable, resilient, and equitable healthcare.

Our strategy also aligns with the United Nations Sustainable Development Goals, the Ten 
Principles of the UN Global Compact, and the Qatar National Vision 2030 τ ensuring Apex 
Health continues to meet the highest global and national sustainability standards.

To drive this forward, a cross-functional ESG Committee, chaired by the Group CEO and 
supported by ESG Champions across all business units, oversees implementation. We are 
launching awareness and training programmes, expanding environmental and social initiatives, 
and introducing Quarterly ESG Performance Reports to measure our progress.

This framework is a collective pledge to lead by example τ and to make Apex Health a 
benchmark for an Ethical, Sustainable, and Resilient Healthcare System. I invite every 
stakeholder τ patient, employee, investor, and community partner τ to hold us accountable.
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Joseph Hazel
Group Chief Executive Officer 
Apex Health
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ABOUT APEX HEALTH

Shaping a Healthier,
Sustainable Future

Apex Health manages 8 hospitals across 4 countries, with 2,700+ beds under management and a growing pipeline of 
international projects. Founded on the belief that healthcare is both a human right and a strategic investment, Apex 
Health operates with a commitment to trusted quality, ethical governance, and sustainable growth.

8
Hospitals

4
Countries
of Operation

2,816+
Beds Under
Management

2022
Year of First
Hospital Launch

2 Million+
Patients

13+
Pipeline
Projects

S TR A TE G I C  P I L L AR S

Trusted Quality Healthcare

Ethical & Resilient Ecosystem

Technology-Driven Facilities

Engaged Medical Expertise

Government & University 

Partnerships
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ESG AT A GLANCE

2025 Milestones & Commitments

8
Hospitals Under
Apex Management

4
Countries
of Operation

JCI
Gold Seal 8th Ed.
The View Hospital
Military Medical City Hospital

4,500+
Staff

FRAMEWORKS & ALIGN MENT S

Geneva Sustainability Center (GSC)

Apex Health's first formal ESG disclosure τ reflecting performance across 8 hospitals and 4 countries

GSAS3
Green Building
The View Hospital

GSAS2
Green Building
Korean Medical Center

Geneva Sustainability Centre (GSC) is a global 
healthcare sustainability initiative established 
by the International Hospital Federation. It 
supports healthcare organizations in improving 
environmental sustainability, social 
responsibility, and governance practices, 
helping create more resilient and sustainable 
healthcare systems worldwide.

EPiHC τ Ethical Principles in Healthcare

EPiHC (Ethical Principles in Healthcare) is an 
initiative that promotes ethical principles and 
responsible decision-making across 
healthcare organizations. It supports 
transparency, accountability, patient rights, 
and professional integrity to ensure high-
quality, patient-centered care.

UN Sustainable Development Goals
The UN Sustainable Development Goals (SDGs) 
are 17 global goals established by the United 
Nations to promote a more sustainable, 
equitable, and prosperous future by 2030Φ

GSAS Green Building Standard
GSAS Green Building Standard is a 
comprehensive sustainability rating system 
developed in Qatar to assess and improve the 
environmental performance of buildings and 
infrastructure. It promotes energy efficiency, 
resource conservation, occupant well-being, 
and sustainable development throughout the 
project lifecycle.

GRI Standards (Global Reporting Initiative)

GRI Standards are global reporting guidelines 
that help organizations disclose their 
economic, environmental, and social 
impacts, promoting transparency and 
sustainability.

Qatar National Vision 2030
vŀǘŀǊ bŀǘƛƻƴŀƭ ±ƛǎƛƻƴ нлол ƛǎ vŀǘŀǊΩǎ ƭƻƴƎ-term 
development framework that aims to build a 
sustainable and diversified economy while 
advancing human, social, economic, and 
environmental development for future 
generations.
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OUR ESG FRAMEWORK

Four Pillars of Sustainability
Aligned with the United Nations 2030 Agenda and guided by the Geneva Sustainability Center τ with clear goals, 
actions and KPIs for each pillar

Å Net zero carbon emissions by 2030 (Scope 1, 2 & 3)
Å 10% electricity reduction target by 2026

Å LEED embedded in all new hospital designs

Å GSAS-certified hospitals τ TVH 3ᴖ , KMC 2ᴖ
Å 10% increase in recyclable waste target

Å Sustainable procurement policy under 

development

1
Environmental Protection
SDGs 7, 12, 13

Å 25% ethnic diversity across the workforce
Å 80% staff engagement score target

Å Community health outreach in all 4 countries

Å 30% female representation in senior leadership
Å 85% patient experience score target

Å Free health screenings & CSR programmes

2
Positive Social Impact

SDGs 3, 5, 8, 10

Å 20% reduction in staff sickness absence
Å 25% reduction in data security breaches

Å Ethical supplier onboarding standards

Å 15% reduction in staff attrition rate
Å DEI policy embedded across all hospitals

Å Anti-corruption & whistleblower policies

4
Responsible Business

SDGs 3, 5, 8

Å JCI Gold Seal 8th Edition τ The View Hospital 2025
Å 100% mandatory ESG & safety training

Å Cybersecurity governance roadmap active

Å Zero sentinel events clinical objective
Å RADAR quality & compliance framework

Å Annual ESG Impact Report publication

3
Governance
& Risk Management

SDGs 16, 17
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STRATEGIC PARTNERSHIPS

Global Networks &
Shared ESG Standards
Apex Health collaborates with leading global institutions to benchmark, learn and elevate ESG practice across all operations

Geneva Sustainability Center (GSC)
International Hospital Federation τ Active Partnership

Å Sustainability Accelerator Tool (SAT) deployed across all 8 hospitals
Å ESG maturity assessment with hospital-specific gap identification
Å Custom KPI framework with quarterly performance tracking
Å Hospitals report ESG progress based on GSC framework

EPiHC τ Ethics & Integrity in Healthcare
Global Healthcare Ethics τ Signatory 2025

Å Ethical principles embedded in all clinical governance policies
Å Alignment with global healthcare ethics code of conduct
Å Accountability frameworks across all ESG decision-making
Å EPiHC milestones embedded in 2025т2030 ESG Roadmap

Cedars-Sinai Medical Center, USA
Clinical & ESG Exchange τ The View Hospital Affiliate

Å Annual symposium on ESG integration in healthcare operations
Å Visiting physician programme from USA, Spain and Germany
Å Visiting physician programme from USA, Spain and Germany

Asan Medical Center, South Korea
ESG Benchmarking τ Korean Medical Center Partnership

Å ESG performance benchmarking and healthcare sustainability themes
Å Elevating KMC's ESG standards and community impact
Å Responsible operations exchange and supply chain alignment

SAT Active τ All Hospitals

EPiHC Signatory 2025

Annual ESG Symposium

KMC ESG Framework
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STRATEGIC PARTNERSHIPS

Environmental Protection
Net Zero Vision · Green Buildings · Resource Efficiency

Energy Efficiency & Carbon Reduction
We are actively exploring solar panels, LED lighting, and energy-efficient HVAC systems across 
all facilities. Our target is a 10% reduction in electricity consumption by 2026. A 
comprehensive carbon roadmap covering Scope 1, 2, and 3 emissions is being developed 
across all 8 hospitals.

Waste Management & Recycling
A medical waste recycling strategy is under active development. We are systematically 
assessing and reducing single-use plastics across all facilities. Our target is a 10% increase in 
recyclable waste year-on-year as part of our 2030 environmental framework.

Water Conservation
Hospital-specific water-saving measures are under review across all operating countries. 
Sustainable procurement policies for medical supplies are being researched and piloted, with 
particular attention to supply chain environmental impact.

Net Zero by 2030

GREEN BUILDING CERTIFICATIONS

The View Hospital (TVH) τ  GSAS Design & Build τ 3-Star ᴖ ᵔ  ᴖ ·  First private hospital in Qatar with this certification

Korean Medical Center (KMC) τ GSAS Design τ 2-Star ᴖ  ᴖ ·  Building Certification In Progress

HAQA Algeria & Baghdad Intl τ LEED Certification requirements embedded in design and construction from inception
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POSITIVE SOCIAL IMPACT

People, Communities & Wellbeing

Diversity
& Inclusion

DEI policy implemented 
across all 8 hospitals

25% ethnic diversity 
workforce target

30% female representation 
in senior leadership

Inclusive hiring and 
leadership development 
programmes

Employee
Wellbeing

Mental health strategy 
shaping wellbeing 
programmes

20% reduction in sickness 
absence target

15% reduction in staff 
attrition target

100% mandatory ESG & 
safety training compliance

Community
& CSR

Free health screenings across 
Qatar, Iraq, Libya

Anti-smoking awareness 
campaigns in community 
hospitals

Local organisation 
partnerships in all 4 countries

Healthcare impact 
monitoring and outcome 
reporting

Apex Health team τ community environmental clean-up initiative, Qatar 2025
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GOVERNANCE & INTEGRITY

Transparency, Ethics & Compliance

JCI Gold Seal τ 8th Edition 2025

The View Hospital is the first private hospital in Qatar to 
achieve JCI accreditation under the 8th Edition standards. 
The rigorous certification covers patient safety, clinical 
excellence, facility management, and staff governance.

Annual ESG Impact Reporting

Quarterly ESG performance reports are shared internally 
with leadership. The first Annual ESG Impact Report will be 
published in 2026 for external stakeholders including 
investors, regulators and community partners.

Frequency Report Type Audience

Monthly Hospital-level ESG KPI Report Hospital Leadership

Quarterly Group ESG Performance Report Executive Committee

Annually ESG Impact Report (from 2026) External Stakeholders

On-demand GSC Sustainability Accelerator Tool Group ESG Champion

The View Hospital τ JCI Gold Seal 8th Edition, 2025

Zero Sentinel Events Objective

Our clinical governance framework targets zero sentinel 
events across all hospitals, underpinned by the RADAR 
quality and compliance management system embedded in 
daily operations.

100% Mandatory Training Compliance

All staff complete ESG fundamentals, industry best 
practices, and data-driven decision-making 
programmes annually. Results are reported quarterly 
to senior leadership.

EPiHC Ethics Signatory

Apex Health's commitment to ethical principles in 
healthcare governance, global standards alignment, and 
fostering accountability in all ESG decisions τ embedded 
throughout our 2025ς2030 Roadmap.

ESG REPORTING STRUCTURE
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RESPONSIBLE BUSINESS

Ethics, Safety
& Responsible Operations
Responsible Business underpins all Apex Health operations τ from how we hire and retain our people,
to how we procure supplies, protect data, and conduct ourselves as a corporate citizen across four countries.

Å 20% reduction in staff sickness absence by 
2026

Å 15% reduction in staff attrition rate
Å DEI policy implemented across all hospitals
Å Regular staff engagement surveys with 80% 

target score

People & Workforce

Å 25% reduction in data security breaches
ÅMonthly information governance reporting
Å Cybersecurity strategy aligned with global 

best practice
Å Annual compliance audit across all business 

units

Data Security & Compliance

Å Operating with respect for local laws and 
culture in all 4 countries

Å Active engagement with communities 
around hospital sites

Å Contribution to local employment and skills 
development

Å Supporting national healthcare capacity 
building in Iraq & Libya

Community & Social 
License

Å Supplier onboarding ethical assessment
Å Anti-corruption and anti-bribery policies
Å Sustainable procurement policy 

development 2025ς2026
Å Supply chain environmental impact review 

in progress

Ethical Procurement



COUNTRY ESG REPORT

QATAR
ESG Leadership τ The Heart of Our Operations

Qatar is home to Apex Health's flagship operations τ including The View Hospital, the Korean Medical Center, and the Military 
Medical City Hospital. Qatar is our most advanced ESG market, with GSAS green certifications, JCI accreditation, and our deepest 
international academic partnerships.

3
Hospitals

JCI
Accreditation

GSAS
Green Certified

2022
TVH Launch
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The View Hospital
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GSAS ᴖ ᵔ  ᴖ ·  JCI Gold Seal 8th Ed.  ·  5 Star Newsweek 2025 Ranked

GSAS Certified
Design & Build Audited and Certified

240
Private Suites

10ς12
Operating Rooms

20ς23
ICU Beds

3ᵔ
GSAS Certified

Environmental

GSAS Design & Build τ 3-Star Certification (highest 
tier) τ first private hospital in Qatar

Energy-efficient building design τ LED lighting, smart 
HVAC, insulation systems

Waste management protocols including medical 
waste segregation and recycling

ESG power-down initiative launched τ 'Power Down 
for a Brighter Tomorrow' campaign

Carbon footprint baseline measurement underway for 
2026 reporting cycle

Social
Diverse multinational clinical team representing 30+ 
nationalities

Anti-smoking community awareness sessions 
delivered to local communities

Patient experience programme targeting 85% 
satisfaction score

Annual international symposium with Cedars-Sinai τ 
ESG knowledge exchange

Visiting physician programme from USA, Spain and 
Germany τ 2025

Governance
JCI Gold Seal 8th Edition τ first private hospital in 
Qatar τ April 2025

Zero sentinel events target τ RADAR quality 
framework deployed

Newsweek 2025 Global Hospital Rankings τ 
international recognition

Da Vinci & Artis pheno robotic systems τ advanced 
technology governance

Qatar's first private nuclear medicine unit τ 
regulatory compliance achieved
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The View Hospital
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GSAS Certified
Design & Build Audited and Certified

Sustainability Program at TVH
Å Sustainability Program is included in our staff orientation session.
Å Environmental Rounds: Educations session happening on monthly basis in different 

departments.
Å Sustainability Accelerator (SAT): Initiatives are monitored on Geneva Sustainability Center, 

and Internally on Radar system accessible to all employees.
Å Quarterly ESG Committee Meetings to evaluate the initiatives among different APEX units.

*based on Geneva Sustainability 
Accelerator Tool: Maturity Assessment
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The View Hospital
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GSAS Certified
Design & Build Audited and Certified

Environmental Initiatives

Waste Reduction
Å Reduction on paper and ink usage, to use smart and digital alternatives

Å Waste separation, using the standard three bins (Paper, Plastic, Recycle) to separate the 
waste.

Energy & Water Conservation
Å Implementation of new technology in IP & OP Department for light dimming option

Å Implementation of water sensors in common washrooms

Å Using drinking water dispensing systems in common areas and admin floors to reduce the 
use of plastic bottles

Å L¢ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ŀǳǘƻ ǘǳǊƴ ƻŦŦ t/ǎ ƛƴ ŀŘƳƛƴ ŀǊŜŀǎ ŀŦǘŜǊ уtaΣ ŦƻǊ t/Ωǎ ǿƘƻ ŀǊŜ ƻƴ 
sleeping mood

Å MOU signed, feasibility study is on going on how to reduce the energy consumed by Chillers 
& Building lights.
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The View Hospital
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GSAS Certified
Design & Build Audited and Certified

Chiller Plant Optimization for Energy Efficiency

Objective
Optimize chiller staging parameters to improve HVAC stability and reduce unnecessary energy 
consumption.

Optimization Implemented
Parameter Previous Optimized

Stage Up 75% 90%

Stage Down 50% 80%

Key Impact
 Reduced compressor cycling
 Improved plant stability
 Better chilled water Delta-T performance
 Optimized power consumption

ENERGY COSUMPTION COMPARISION AFTER CHILLER OPTIMIZATION ON 

OCT 2025

Month - 

Year

Monthly Consumption 

(KWh)

Month - 

Year

Monthly Consumption 

(KWh)

Nov-24 2,864,218 Nov-25 2,578,465

Energy Consumption Impact
Nov-24: 2.86M kWh
Nov-25: 2.58M kWh
Ҩ нурΣтро ƪ²Ƙ wŜŘǳŎǘƛƻƴ όϤмл҈ύ
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GSAS Certified
Design & Build Audited and Certified

Environmental Initiatives

TVH internal Environmental initiative to encourage the staff to turn off Computers and lights 
after leaving the office.
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Social Initiatives

Community Wellbeing
ÅCommunity initiatives to promote healthy living by improving safety and hygiene

Cleanup Day ς Done early 2025.
ÅCommunity Engagement Activity

Corporate Health Checkups
ALS & BLS Training

ÅEngagement Workshops & Awareness Campaigns
Workshops focused on accessibility, support, and empowerment for people with disabilities

ÅTree Planting Program
End of the Year 2025
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Social Initiatives

Community Wellbeing
ÅCelebrate the first birthdays of all the babies

that were born at The View Hospital
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Social Initiatives

Community Wellbeing
ÅClosed educational session, Q&A 

about Female Urology and Pelvic 
Reconstructive Surgery 
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GSAS Certified
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Employee Yoga Session
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The View Hospital
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Celebrating Nurses Day
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Chocolate Day Celebration
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Staff Educational Events
Å [ŜŀǊƴƛƴƎΣ ŘƛŀƭƻƎǳŜΣ ŀƴŘ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŜǾŜƴǘ ŀǘ ¢ƘŜ ±ƛŜǿ IƻǎǇƛǘŀƭΩǎ tŀǘƛŜƴǘ 9ȄǇŜǊƛŜƴŎŜ 

Seminar, held in affiliation with Cedars-Sinai.
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Eid Celebration with Staff
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Flu Vaccination Activity
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Cedars-Sinai Patient Experience Expert Class
ÅThe View Hospital hosted an engaging Breast Cancer Awareness Month activation, uniting 

doctors, staff, and visitors through educational discussions, screenings, and interactive 
activities to promote the vital message that early detection saves lives.

Å¢ƘŜ ƛƴƛǘƛŀǘƛǾŜ ǊŜƛƴŦƻǊŎŜŘ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎǳǇǇƻǊǘƛƴƎ ǿƻƳŜƴΩǎ ƘŜŀƭǘƘΣ 
empowering the community with knowledge, and encouraging regular checkups and 
preventive care for a healthier future.
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Celebrates World Heart Day
ÅYour heart deserves the best care every 

single day. This World Heart Day, under 
ǘƘŜ Ǝƭƻōŀƭ ǘƘŜƳŜ ά5ƻƴΩǘ aƛǎǎ ŀ .ŜŀǘέΣ ¢ƘŜ 
View Hospital joined the worldwide call 
to action by encouraging our community 
to adopt simple yet powerful steps for 
heart health: eating well, staying active, 
managing stress, and scheduling regular 
checkups.
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Breast Cancer Awareness 
Month Activation 

ÅAs part of Breast Cancer Awareness 
Month, The View Hospitalhosted an 
engaging awareness activation that 
brought together our doctors, staff, and 
visitors to highlight one vital message, 
early detection saves lives.

ÅThrough educational discussions, health 
screenings, and interactive activities, the 
initiative aimed to raise awareness about 
breast health and empower the 
community to take a proactive approach 
toward regular checkups and preventive 
care.
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BLS Training for QNB 
Employees
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vŀǘŀǊ CƻǳƴŘŀǘƛƻƴΩǎ ²ŜƭƭƴŜǎǎ 
at Work

ÅThe View Hospital proudly participated in 
ά²ŜƭƭƴŜǎǎ Ϫ ²ƻǊƪ ς нлнр όоǊŘ 9ŘƛǘƛƻƴύέΣ 
a health and wellness screening event 
hosted by the Qatar Foundation 
Occupational Health Department in 
collaboration with governmental and 
private healthcare providers. The event 
took place on September 18th at the QF 
Headquarters Building and welcomed the 
entire QF community.
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Blood Donation

ÅThe View Hospital, in collaboration with 
Hamad Medical Corporation (HMC), 
organized a successful blood donation 
ŎŀƳǇŀƛƎƴ ǳƴŘŜǊ ǘƘŜ ǘƘŜƳŜ ά5ƻƴŀǘŜ ¸ƻǳǊ 
.ƭƻƻŘΣ aŀƪŜ ŀ [ƛŦŜǎŀǾƛƴƎ 5ƛŦŦŜǊŜƴŎŜΦέ

Å¢ƘŜ ƛƴƛǘƛŀǘƛǾŜ ǎǳǇǇƻǊǘŜŘ Ia/Ωǎ ōƭƻƻŘ 
bank by contributing to the availability of 
essential blood supplies for patients in 
need of emergency and ongoing care. The 
campaign also highlighted the vital role of 
voluntary blood donation in saving lives 
and strengthening the healthcare system.
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Breast Cancer Awareness 
Session with Commercial 
Bank and Qatar Cancer 
Society

ÅThe View Hospital, in collaboration with 
the Qatar Cancer Society, was proud to 
take part in a Breast Cancer Awareness 
session hosted by Commercial Bank. The 
initiative underscored a powerful 
message τ that early detection saves 
lives.

ÅThe event focused on the importance of 
education and proactive screening in 
improving patient outcomes. 
Representing The View Hospital, Dr. 
Entesar Elaswed, Senior Medical Imaging 
Consultant, led an insightful session on 
advanced screening techniques for high-
risk patients, highlighting the value of 
early and accurate diagnosis in successful 
treatment and recovery.
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Collaborates with Al Shareef 
Holding for a Breast Cancer 
Awareness Session

ÅThe session focused on empowering 
women with essential knowledge about 
early detection, preventive care, and 
overall breast health, emphasizing the 
importance of regular checkups and 
awareness in saving lives.

ÅThis initiative provided a valuable 
opportunity to engage participants in 
meaningful discussions and encourage 
proactive health practices within the 
community.
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Conducted Mental Health 
Awareness Session at Doha 
Bank

ÅThe View Hospital was proud to 
conduct a Mental Health Awareness 
session at Doha Bank, where our 
Consultant in Psychiatry & Clinical 
Psychology, Dr. Maged Fahmy, 
delivered an insightful talk on wellness, 
stress management, and effective 
ŎƻǇƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ƛƴ ǘƻŘŀȅΩǎ Ŧŀǎǘ-paced 
world.

ÅThe session emphasized the 
importance of prioritizing mental 
wellbeing in the workplace and 
fostering a culture that supports 
emotional resilience and balance.
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GSAS
2  ᴖDesign

4
Korean Partners

2024
Year Opened

SAT
GSC Tool Active

Environmental

GSAS Design 2-Star certified τ building certification 
actively in progress

GSAS compliance woven into building design from 
inception τ sustainable architecture

Energy-efficient systems designed to Korean green 
building standards

Waste management and recycling protocols 
implemented from Day 1 of operations

Carbon baseline measurement planned for inclusion 
in 2026 ESG report

Social

Blending advanced Korean medical innovation with 
traditional therapies (acupuncture)

Multinational team integrating Korean medical 
expertise with local Qatari workforce

Community-facing wellness programmes promoting 
holistic health approaches

Staff training in ESG fundamentals τ 100% 
completion target by Q4 2025

Patient experience tracking τ contributing to group-
wide 85% target

Governance

GSC Sustainability Accelerator Tool (SAT) deployed τ 
monthly KPI tracking

ESG champion embedded in operational leadership 
team

Quality governance aligned with Apex Health Group 
standards

International partnership governance τ 4 Korean 
medical institutions

Building certification audit underway τ full GSAS 
compliance by 2026
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PPE Reduction

ÅThe PPE Reduction initiative aims to minimize the usage of personal protective equipment 
while maintaining safety standards. By zoning restricted areas and implementing optimized 
usage protocols, this initiative helps reduce waste generation and operational costs, 
contributing to a more sustainable healthcare environment.
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Lusail City, Qatar  ·  Opened June 2024  ·  Qatar's First Korean Medical Institution

GSAS Design ᴖᴖ   ·  Building Cert. In Progress  ·  Partners: Asan Medical, JK Plastic Surgery, Seoul AhnKang, Limetree Dental
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Switch off the lights 
Signages:

ÅThis initiative drives behavioral change 
by installing visible signages that 
remind staff and visitors to switch off 
unused lights and equipment. It 
encourages a culture of energy 
awareness across the facility.

-Offices, Treatment Rooms, Clinics,
ÅStaff are encouraged to switch off 

lights when leaving their workspaces. 

Å -Facility management and Security 
team turn off the lights after 8pm, 
when hospital operation for the day is 
completed.
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Lusail City, Qatar  ·  Opened June 2024  ·  Qatar's First Korean Medical Institution
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Lights with Motion sensors

ÅCorridors, Waiting Areas, Receptions,
Motion sensors will automatically turn off lights when areas are unoccupied.

Corridors Waiting Areas Receptions

Korean Medical Center
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Manual Light Control by EFM and Security teams

ÅCorridors, Waiting Areas, Receptions,
Motion sensors will automatically turn off lights when areas are unoccupied.

Car Park Lights 5pm-5am Façade Lights 5pm-2am

Korean Medical Center

Lusail City, Qatar  ·  Opened June 2024  ·  Qatar's First Korean Medical Institution

GSAS Design ᴖᴖ   ·  Building Cert. In Progress  ·  Partners: Asan Medical, JK Plastic Surgery, Seoul AhnKang, Limetree Dental

  QATAR  ·  HOSPITAL ESG PROFILE



A P EX  H EA LT H  ·   E S G R EP O RT  2 02 5

Manual Thermostat Control ς BMS Control

ÅThis initiative focuses on monitoring and optimizing BTU consumption through BMS controls 
and Manual checks, and implementation of checklists to control temperature and cooling 
load during and outside of the operation hours.

Å -AHU and FCU optimizations are implemented to have an energy-efficient setting, 
maintaining a temperature of 25ϲC from 10 PM to 6 AM (Except the critical areas such as IVF 
and Andrology Labs, MRI etc.) to ensure minimal ventilation and energy savings. 

Å -Manual Checklists implemented to monitor and adjust AHU, FCU, Heat Exchanger and 
Pumps.

Korean Medical Center

Lusail City, Qatar  ·  Opened June 2024  ·  Qatar's First Korean Medical Institution
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November Birthday Celebrations

ÅWe celebrated the November birthdays of our staff as part of our ongoing Staff Engagement 
Program. These monthly celebrations support our ESG commitment to fostering a positive, 
inclusive, and people-centered workplace culture.
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Military Medical
City Hospital Managed by EWS

400
Beds (Target)

10
Operating Rooms

36
ICU Rooms

WMC
German Partner

Environmental

ESG requirements embedded in 400-bed expansion design and construction plans

Green building standards being applied to all new construction on 77-hectare campus

Helipad and emergency infrastructure designed with environmental impact assessment

Energy efficiency targets aligned with Apex Health Group 2025ς2030 roadmap

Social

Provides healthcare to ~250,000 Qatar Armed Forces and affiliated personnel

Extensive local Qatari workforce integration and skills development programme

Staff well-being programme aligned with Apex Health Group DEI and HR policy

Community health programmes for military families and dependents

Governance

WMC (Germany) partnership brings international clinical governance standards

Quality management aligned with Apex Health Group RADAR framework

Tertiary referral centre governance τ complex case management protocols

ESG champion embedded within management team τ quarterly reporting

Responsible Business

National strategic asset τ responsible operations critical to military readiness

Government partnership governance τ full compliance with Qatar Armed Forces requirements

Ethical procurement and supply chain management for medical equipment

Workforce diversity τ multinational clinical team with Qatari leadership development

JCI Gold Seal 8th Ed. 
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~~9cШќƚШΠШÂŔũũċƖƚШŸŉШÉƨƚƣċŔŰċĤŔũŔƣǃ

MMCH  has identified four sustainability pillars aligned 
with the United Nations 2030 Agenda and the 17 

Sustainable Development Goals (SDGs). Clear goals, 
actions and KPIs have been developed to guide our 

ESG Strategy 2025 т 2030.

ENVIRONMENTAL 
PROTECTION

POSITIVE SOCIAL 
IMPACT

GOVERNANCE & 
RISK MANAGEMENT

RESPONSIBLE 
BUSINESS
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ENVIRONMENTAL 
PROTECTION

Energy Efficiency & Carbon Reduction
Å EV Chargers: 3 Units - CPC 50 Kw, 3 Units - Versicharge 22 

Kw. Total  6  car charging.

Waste Management & Recycling
Å BiVaTec PV kitchen waste system limiting organical waste and water 

use
Å 100 sets. 6 solar panels in each set of frame. Total  600 solar 

panels. The data sheet specifies the thermal capacity as 4.7 kJ/m². 
Maximum 145 degree Celsius.  A standard solar panel is roughly 1.6 
ůЕШċŰĬШΠΜШůůШƣőŔĦťЮШéŸũƨůĲШƓĲƖШƓċŰĲũШӇШΜЮΜΣΠШůЖШӀШΣΠШũŔƣĲƖƚШ[ŸƖШΣΜΜШ
panels:  600 × 64 = 38,400 liters of physical volume

Å Cardboard segregation of the MMCH waste. Saving up to 1.2 T of 
waste monthly

Water Conservation & Sustainable Procurement
Å Automatic sensor in all the hospital for water taps to reduce water 

consumption
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ENVIRONMENTAL 
PROTECTION

Energy Efficiency & Carbon Reduction
Å EV Chargers: 3 Units - CPC 50 Kw, 3 Units - Versicharge 22 Kw. 

Total  6  car charging.
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ENVIRONMENTAL 
PROTECTION

Waste Management & Recycling
Å BiVaTec PV kitchen waste system limiting organical waste and water use
Å 100 sets. 6 solar panels in each set of frame. Total  600 solar panels.

The data sheet specifies the thermal capacity as 4.7 kJ/m². Maximum 145 
degree Celsius.  A standard solar panel is roughly 1.6 m² and 40 mm thick. 
éŸũƨůĲШƓĲƖШƓċŰĲũШӇШΜЮΜΣΠШůЖШӀШΣΠШũŔƣĲƖƚШ[ŸƖШΣΜΜШƓċŰĲũƚаШШΣΜΜШ× 64 = 38,400 
liters of physical volume

Å Cardboard segregation of the MMCH waste. Saving up to 1.2 T of waste 
monthly
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ENVIRONMENTAL 
PROTECTION

Water Conservation & Sustainable 
Procurement
Å Automatic sensor in all the hospital 

for water taps to reduce water 
consumption
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COUNTRY ESG REPORT

IRAQ
Committed Healthcare in Challenging Markets τ Building Capacity, Quality & ESG Standards

Iraq represents one of Apex Health's most significant humanitarian and commercial undertakings. Managing two major teaching 
hospitals τ in Karbala and Nasiriyah τ and developing the Baghdad International Hospital, we are embedding ESG standards 
where they can have the greatest societal impact.

3
Hospitals

(incl. pipeline)

~1,200
Beds

Managed

2
Active

Operations

AHF
Silver Award

Karbala


